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         PRODUCT SERVICE DIVISION
SERVICE NOTICE

Issued By Technical Services

Subject: DW9095 Battery – Recall to Repair

Service Notice No. 302
Date Code Range: 9719 - 9810
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Other Reference:  SDB 6006-1




Issued: 16-Feb-2000

DW9095 Battery Pack is being recalled for repair because the clips holding the battery pack may fail to engage fully with the battery operated tool, potentially permitting the battery pack to fall from the tool.

Company-Owned Service Center Reimbursement:
$5.60  Labor (8 minutes)

$2.23  Part (392119-01)

$7.83  Total

Point-Of-Sale Processing:
· Select 1 Orders

· Select 2 Repair

· Enter Account (Customer) # 503117 which will bring up:

B&D DW9095 Battery Recall

701 E Joppa Road

TW206 Johanna Saltysiak

Towson, MD 21286 

· Enter Customer Name and Address in Ship To field

· Enter Customer Phone Number in PO Field (Field 12)

· Select 1 Repair Type

· Complete N
· Enter Catalog Number DW9095RC
· Enter Type 1
· Enter Battery Date Code

· Enter $7.83 in Field 8 - Guar. Cost (This must be done for all recall repairs)
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Multiple batteries from the same customer
· Enter number of batteries (Field 6)

· Enter total for number of batteries times $7.83 (Field 8 – Guar. Cost)

· Leave date code blank and enter date codes in comments field

This process will generate one work order showing one battery to be worked on.

Repair Processing
· Charge 8 minutes ($5.60) per battery for labor

· Input part number (392119-01) and quantity

Transportation Costs

Transportation costs to our location are generally the responsibility of the customer.  Use the most economical shipping method possible for batteries that must be shipped back to the customer and include that charge on the invoice mentioned above.

Tender Process

· Charge repair to Account (Customer) # 503117
· DO NOT PROCESS ANY TRANSACTIONS TO THIS ACCOUNT (CUSTOMER) NUMBER OTHER THAN VALID BATTERY RECALL ACTIVITY!
Authorized Service Center Involvement

Professional authorized service centers will be provided with a recall form to which they will attach their original work order and submit to Hampstead where their reimbursement check will be initiated.

Consumer Assistance Toll-Free Telephone Number:
A toll-free number (877-457-0478) will be provided for customers who have questions about this recall.
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